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A “Itis wrong to assume that ethical decisions are, can or should be purely rational and principled.

Human feelings are an inseparable part of our ethical life.” In what way do feelings impact our

ethical decisions? [llustrate with examples. (150 words, 10 marks)

—_—

B. What do you understand by ethics management? Can public officials manage ethics in the work
place in a manner similar to managing budgets, policies and people? Do you think adopting codes

of ethics and conduct is sufficient enough for managing ethics in the workplace or something more
is needed? Discuss. (150 words, 10 marks)
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A While traditional ethics has focussed on notions of justice, fair allocation and obligations, ethics of

phasise maintaining connectedness and promoting care, Which of the above two ethical e

perspectives is more suitable for guiding ethical decision making in the context of public services. =

Explain your position with suitable examples. (150 words, 10 marks)

and indicate ways and means for ensuring total quality in terms of efficiency, economy and

A
B. What does the term “quality” mean in service delivery. What are the components of service quality : . 1 E 5
effectiveness? (150 words, 10 marks) 1 E
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(150 ¥/, 10 37%)
In the context of public service, what does public service attitude mean? Discuss the attitude biases

that affects a public servants on field decision making? Explain how a public servant can overcome
such attitude biases? (150 words, 10 marks)

B. “lamaMoslem;lama Hindu; I am a Christian; | am a Jew.” Mahatma Gandhi. What did Mahatma
Gandhi mean by the above statement? Some philosophers have argued that religion is harmful to
the moral life, whereas others have claimed that it is necessary to it. Explain your position on the
relationship between religion and morality. (150 words, 10 marks)
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A, “There is only one responsibility of business, namely to use its resources and engage in activities
designed to increase Eroﬁts.” Do you think corporations, by indulging in social responsibilities, are
compromising their core resource utilisation and production responsibility by diverting resources
into unproductive social endeavours? (150 words, 10 marks)

B. Do you think values such as “tyaga,” (renunciation) “seva,” (service) “daanam.” (Charity) “damah,”
(self-control) that are espoused in traditional Indian Wisdom have relevance for modern day public
servants? Why? Why not? (150 words, 10 marks)
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Explain the difference between conflict among interests and conflict among various sources of
authority. Illustrate with relevant examples. (150 words, 10 marks)

The domain of governance is ridden with uncertainties, ambiguities and paradoxes and this can at
times lead to timidity and withdrawal among public administrators. Discuss the relevance of inner
courage for overcoming and coping with ambiguities. (150 words, 10 marks)
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C “d 9 € & 9 afgam §, =i d 9r § 5 § 52 76 9" gEm (150 1=, 10 3(F)
Given below are three quotations of philosophers. What do each of the quotations convey to you in the
present context?

A_  “Tofeel for others, and little for ourselves; to restrain our selfish, and exercise our benevolent affections,
constitutes the perfection of human nature.” Adam Smith (150 wards, 10 marks)

B. “Virtue lies in our power, and so does vice; because where it is in our power to act, itis alsg in our
—— e ————————
power not to act.” Aristotle (150 words, 10 marks)

C  “I know that | am intelligent, because | know that I know nothing.” Socrates(150 words, 10 marks)
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Case Study 1: "
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1. What are the administrative and ethical issues involved in the above situation?
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What are the options available to you in the above situation?
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It was Assembly on election duty where one of

your responsibil ‘and supervise the campaigns”

videography. As hallenge you have gotinto. Two of
the candidates had. bark ' or less between these two
oo
only.
SEpEa : A
As the campaigr | _ indulged in inciting the voters on
cas_teladnd_iliﬂr nds. Fur he ut monetary ts in blatant violation of
the election code of conc nk you :
You decided to d confronted them with
the evidence. M ised to comply with the
—— T —
codes.
Two days after severely beaten by the
goons of one of it as a warning to you.
Further, the same you interfere with the
- e ——— )
campaigns.

You realise that
feel good abou

1. Whatare thg
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3. How willyi
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Case Study 4: : e -

'éf 3
A smart city project is underway, a@dl-y{o;;-;ki%ggfgge.n_ épointed Head of Procurement. Before this
assignment, you held a similar role in-a | ‘ajorgzﬂ’\ lie sector undertaking (PSU); Whete you earned a
reputation for your tender d:afl:mg;anﬁd\wrghdorih’ agement skills. Given the smart city project’s scale
and ﬁgﬂﬁW&qﬁf&éﬁ@yoﬁ seemed the perfect fit to lead the procurement section.

A month ago, your section invited tenders for building supplies. Among the applicants was Mr. Sharma,
a supplier you lcney from your previous role at the PSU. Mr. Sharma lived in your neighbourhood, and
your spouses were friends. Despite this personal co
professional boundaries.

Upon scmh.msmg all the tenders, your section found Mr. Sharma’s terms the
tender was awarded to him. However, once the decision was made public,
accused you of colluding with Mr Shazma due to your Previous relationship

Mr. l'*jat’el ﬁled a formal complaint with the Department Seniors, providing evidence of your prior
association with Mr. Sharma. As aresult, an enquiry was initiated, and you were placed on com ulsory

leave pending its outcome. This situation left you questioning

i where you might haye wr :
your efforts to maintain professionalism. : one wrong despite
ot s

1. Doyou think the above case involves a conflict of interest or there are more issu

2 Keeping the above case in perspective, discuss the relevance of ialj
as professional value. ———parfiality and nonwhjp

most competitive, so the
another vendor, Mr Patel,
e e

es? Explain

In hindsight, how d thi i
gh 9you think you could have avoided the above unpleasant situation,

(250 words, 20 marks)

nnection, you have always maintained strict
—
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Case Study 5:

You have recently joined the Statis trx i
involved supefvising the timely inflow of data, scru ;

updating. You had a staff Lf?ﬁ_o_n__unage, anditwasa m:xed bag; some were young recruits, some were
in the department for some time, and some were on the vagggir_eggglent Overall, the Staff was not very
efficient, but somehow they managed their jobs. T

In one of the meetings, the Head of the Department mentioned outsourcing of jobs of your staff as a cost-
cutting measure. But there were no serious deliberations, so you didn’t think much of it.
e = - o

But yesterday, you received an official order stating that your department tasks will be outsourced and
— e ———————
your Staff will be downsized. You had no problems with outsourcing, butyou did not favour downsizing,

as it uMple losing their jobs.

You sought a meeting with your Head to discuss the ramifications of the new order, specifically the
downsizing part. Yourmery emphatic about the whole process and seemed to be least concerned
with people losing their livelihood. Disappointed, you got back toyour office thinking of wMﬁng
your staff’s ;obs In utter desperation, you wrote to the concemed Minister, marking a copy to your yur Head
and the Chief Secretary. The Minister sympathetically received the note, and he assured some positive
action. But your Head was not happy about you going above without his consent. He immediately orders
your transfer and starts disciplinary proceedings for non-compliance with thepfﬁce order.

‘_-——-"
1. Discuss the administrative and ethical issues involved in the above m .
2. Do you think it was morally right on your part to write to ﬂm‘mi:ﬁster?]usﬁfy

; 2
3. How will you respond to the action initiated agni_____z_ou? Discuss thewaihbla ilable options "--1.“’, gy
your selected course of action. : % (ZSDWEII‘dI 20 )
: 5 5 '-}':«j- O, ‘i =

#fg‘
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CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS CAREFULLY.
VIOLATION OF ANY OF THE INSTRUCTIONS MAY LEAD TO PENALTY.

DONT'S DO'S
1.Do not write your name or registration | 1.Read the Instructions on the cover page
no. anywhere inside this Question-cum- and strictly follow them.
Answer Booklet. 2.Write your registration number and
2.Do not write anything other than the other particulars, in the space provided
actual answers to the questions on the cover of QCA Booklet.
anywhere inside your QCA Booklet. 3.Write legibly and neatly. Do not write in

3.Do not tear off any pages from your QCA bad/illegible handwritings.
Booklet, if you find any page missing do | 4.For rough notes or calculation, the last

not fail to notify the two blank pages of this booklet should

supervisor/invigilator. be used. The rough notes should be
4.Do not leave behind your QCA Booklet crossed through afterwards.

on your table unattended, it should be | 5.If you wish to cancel any work, draw your

handed over to the invigilator after pen through it or write "Cancelled"

conclusion of the exam. across it, otherwise it may be evaluated.

6.Handover your QCA Booklet personally
to the invigilator befare leaving the
examination hall.

SPECIAL REQUEST FOR CANDIDATE AVAILING ONLINE FACILITY

1. Scan the QCA booklet properly. We suggest the uses of the app CAM scanner (Scan QR
code in page 2) based on our previous experiences.
2. Please scan the QCA booklet in ample light. Copies scanned under moderate light can

hamper evaluation quality.
3. Any page/pdf having shadow needs to be rescanned. Please make sure that the pdf that

you upload is as clean as possible.
4. Candidates not using the QCA booklet must mention their details on the front page. And
leave the next page blank for the macro comments. It must be understood that the answer

should start from Page no. 3 in of the scanned pdf.
5. Candidates not using the QCA booklet must follow the sequence of the answer as per the

gquestion paper.
6. Please check the sequence of the answer and total number of pages in the scanned

version. Make sure it is in consonance with the physical version of the same.
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