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MACRO COMMENTS
The Purpose of evaluation@nextias.com is to provide constructive suggestions on 'How to improve
Answer Writing and thereby score better marks.

STRENGTHS OF THE CANDIDATE

AREAS OF IMPROVEMENT
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A “Itis wrong to assume that ethical decisions are, can or should be purely rational and principled.

Human feelings are an inseparable part of our ethical life.” In what way do feelings impact our

ethical decisions? [llustrate with examples. (150 words, 10 marks)
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B. What do you understand by ethics management? Can public officials manage ethics in the work
place in a manner similar to managing budgets, policies and people? Do you think adopting codes

of ethics and conduct is sufficient enough for managing ethics in the workplace or something more
is needed? Discuss. (150 words, 10 marks)
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A.  While traditional ethics has focussed on notions of justice, fair allocation and obligations, ethics of
phasise maintaining connectedness and promoting care, Which of the above two ethical
perspectives is more suitable for guiding ethical decision making in the context of public services.
Explain your position with suitable examples. (150 words, 10 marks)

B. What does the term “quality” mean in service delivery. What are the components of service quality

and indicate ways and means for ensuring total quality in terms of efficiency, economy and
effectiveness? (150 words, 10 marks)
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