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Reena is the Ethics and Comp!innceOl’ﬁi:eral a government-owned

delivering time-bound tech solutions. One morni
software engineer alleging repeated virbal harasy
Operations Head, a senior officer wide!y! regarded f}

hg, she receives

ment and intim
weaving bwo fai

The complaint includes screenshots of| inapproprjate late-night :
interns who were witnesses to an inciflent. During her initial inquiry, Reena finds that some team

members view the senior officer as demanding but ¢
to speak openly.

The HR Head, a long-time colleague of the accused,
quietly. He's too valuable to lose.” The! Managing|
company’s image, we've had a clean recprd so far.”

There's also pressure to shift the compldinant to another team asa '

As the Ethics & Compliance Officer, Redna had to t

1. Identify the ethical and administralive issues ¢

-

eny seeing direc

fTTa el ST HHRT)

(W 250 7= | Af) 15 5E:
T firm with a strong reputation for
i formal complaint from a fernale
dating behaviour by the Regional
|n;.; national e-governance projects.

ssages and statements from two

arassment. Others seem reluctant

privalely tells Rdena, "Don't escalate this. We'll fix it

Director also ex

hke animmediatg

———fe

onfronting Ree

What are her possible options? Which is the most appropriate 4
il -

resses concern: "Let's protect the

ractical compromise.”

icall before the situation escalated.

nd why?

5]

Suggest systemic safeguards to address workplace harassment

n public institutions.
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You are an Assistant Accounts Officer in the State Urban Developmerjt Department. Your team s finalizing

the Utilisation Certificate (UC) fora T12 crore project on Smart City [
audit next month.

During reconciliation, you discover that 32 crore was shown as "'fu[JZ_
petion Head, who responds:

implementation is pending. You raise the discrepancy with your 5

"That amount was reallocated temporarily for an emergency drainagg project. it'll be covered next quarter,

Just adjust the note, vou will be taken care of.”

lfmstructun:{ which is due for astate

v utilised” in records, but the actual

You check internal emails: there's no official order for reallocatiof. The senior is well-connected and

known to side-line juniors who "don't cooperate.” A colleague wi

transfer.”

ms you: "If you raise this, expect a

You now face a critical decision. The UC will go to the audit team angl potentially to the legislature. Filing

it as-is would technically be misinformation; flagging it may trigy
superior and land you in professional isolation. You find yourself

1.  What are the ethical issues and ethical dilemmas the officer is

2. Examine the available options and identify which one aligns |

3. What internal institutional checks can prevent such misuse of

departments?

Puj_;.uc, MG-RC’-l:-\t‘Li ‘ 6‘}\@\.!.)01

er an internal inquiry against your

in a bind.

facing?
est with public service values,

financial reporting in government
{Answcr in 250 words) 15 Marks
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You are the District Social Welfare Officer oversecin
a state pension scheme. The goal is to eliminate ma

Within the first twwo menths, vou noticeja sudden s
tribal areas. Several elderly citizens arrive at vour
receiving pensions for years. They say their nameq

You ask your team to review the backénd. The sy
automated Aadhaar-matching and incame estimat
appeal within the software interface, arjd rejection

Your technical advisor says, "It's workifg as desig
more efficient than manual review.” However, field
allegedly died by suicide.

You propose pausing the rollout and dddinga m
secretary to avoid "slowing down reform.” A me
vendor insizts on confidentiality.

You are now caught between technological efficier
show success.

1.  What are the ethical issues and adininistrativ
2. Critically examine the options available lo the
3. What would be the best course of action to tak]

4. Suggest safeguards that should be adopted wh

q Ho @M au |

RER i R i

F7M MS = 18 91 59 FeA §

fawm gru fastaa &1 T o 3R <=
i ST wE T GEAT e ®
Y BT €

il FehmeTe Tiemd (False positives)
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vulnerable citize}

[ fasm @& afEa g smwsn Y gam
[ 9% 221 Wim €, Wi fashan M
s) 3T Gwer M & Henm 2

g therolloutof a
walerrorsand e

pike in beneficiaf

U, FH @ e SUME @ gEa
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1ew Al-driven eligibility system for
ure the timely disbursal of funds.

r rejections, mostly from rural and

stem was devel
jon algorithms ta

hed. False positiv
reports show risi

hnual review sta

cy, vulnerable ci

: : ) -~
office with rejecfion letters. Some of them had been
are mussing or "data not matching,"

Eled by a private vendor and uses
erify claims. There's no option for

s are auto-procesfed.

s are unavoidable, but overall, it's
13 distress. One rejected beneficiary

e, but are told by the department

lia outlet has requested data on rejections, but the

zens, and institutional pressure 1o

i risks involved i
officer.
1? Justify

bn using Al-baseg

n this case?

systems in public welfare schemes.
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You are posted as the Additional District Magistrate (ADM) in 4

far = a5 e w7, ST 3R
i % WY STH HaNE T8 B G
FEO G

fad W faar wen wiEn?
o H4 ufabwa &4 afeu?
3R wfafmariem § GUR T Tl €

(S92 250 TI=5i ¥ Tifsm) 15 3w

coastal district prone to flooding.

During the monsoon season, rising river levels have led to early warhings from the disaster management

unitk.

While reviewing preparedness files, you come acress an internal rep
by a recent IIT study. It identifics five low-lying zones that could

prt marked "confidential®, generated
face severe flash floods due to poor

drainage and encroachment, including two residential clusters never marked as high-risk before. You

ask the Disaster Management Officer (DMO) why this wasn't parto
release this now, people will panic. Plus, there are real estate interes
a visible threat.”

You raise the issue with the District Collector, who replies,

f the publicadvisory. Hesays, "If we
s in those areas. Let's wait tifl there's

"We'vealerted key departiments. The public waming system is nlrl:adi‘ strelched. We'll evacuate if needed.”

That evening, a local journalist sends you a Right to Information (RT1) query asking whether flood zone

mapping has been updated. The DMO suggests you say "study stil

You're conflicted. Sharing the report could save lives and push prev

under review."

:ntive action, but may trigger panic,

disrupt the local economy, and place you at odds with senior officers. Delaying could lead to loss of life,

for which you may later be blamed.

1. What are the competing ethical principles and administrative tisks the ADM must consider in this
LY

case?

2. How should the ADM respond to the situation, balancing duty, protocol, and public interest?

3. Suggest three institutional practices that can improve transpardgney and responsiveness in disaster-

prone districts.

{Answer in 250 words) 15 Marks
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Q.11

NEX

s T e A e faam sifud (W) % W R § s
% faw T 8, Fawa siva 9t e = fefarime wo st
AR F3 TN 34 YEe 1 GREfd i wmid § s & s w
fF=l 5 T8 W A FaE {1 28 B 3w A o afuew @
v fefsem wmfaai w e @57, fa= (4 awem i §

ST FEEA F A 0T TR 1E w1 9A 8 e
€ - Orwi =0 A T8 = W - T9m g
T F
SH T, O TR Sfeae 9§ w2 v 4 UF U

T w1 e fem s ) faen v s O

‘oz W= W E1TE o s
TR ST e SN e [T ¥ s 99 S|
% forq [rem JA dEEmm F S A A e 3 3
%, dfF war fawe @

ST FTerT i Arhier e o faeam ¥, afe fatm § i e

T =
I ¥m feafy 5 w94 Af SR Tl i e 72
,

=fen?

3. ufaw ¥ a3 T W fefaes i # s §

You are posted as the Chief Development Officer (CH
of a centrally-sponsored scheme aimed at digitising

While the central government promotes|the initiatis
several local farmers' unions have raised|objections.
exclusion of sharecroppers, and increasdd dependd

Protests begin in front of your office. Loral elected
parties publicly call the scheme "anti-pobr" and acc

At the same time, you receive a strongly worded ldtter from the sta
rollout with weekly progress reports. The district cqllector reminds y

"This is policy now. Get it done."

Your own field teams report widespread confusion
suggest quietly fast-tracking token registrations tg
scheme is useful, but the communication has failed

You believe in the long-term potential of the scheme{but are concerne

damage public trust.

Ty
2

confidence?

3. Whatlessons can be drawn from thib case for future implementa

Fava]n' % 1 T @ & fom -

What ethical and adiministrative chpllenges are¢ involved in this

How should you approach implementation to balance direct

j €1 1 @3 WA 9 % S

H agmE & @ &, %3 wuEa feum

gl

fraifaa ufafafi 4

A T, TEIR W afeET B,

T famalt =aii & faumas 5 whe

3T GIRET T 3

= R 3T YRR TR S 3

ra g 8,

| AraiEE g fEE % Wy g

5 Sufeafa w1 {7 %@ 1 w9 wHam “wift ot

| B T i

Tl & w7 fe 9 3 Saa

A frrm o s @ faam ==

F o 30 e g

T W T 79 9 4 99F e

T HaF foral 1 TFd@ 22
(39 250 W= | Aifsu) 15 5w

DO) ina district e
1 land records an

ently selected forimplementation
linking them 1o Aadhaar.

e as a tool for tr:
[They fear the scl
ncy on digital sy

Fepresentatives
pse the administ

and poor turnoy
"show progress

sparency and ease of ownership,
me willlead to loss of land rights,
tems they don't understand.

nchuding MLAs from opposition
ftion of blindly following orders.

p secretariat directing immediate
ou:

in enrollment camps. Some staff
" A few revenue officers feel the

H that rushed implementation will

situation?

Le compliance with stakeholder

ion of large-scale digital reforms?
Answer in 250 words) 15 Marks
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Q.12

s faen e S (DIO) &, 51 f=en W & anfifen | i
#1 T T W SYAE S AEE E R, S g a9
]

SETHETH TEE AT § WS e atvar T i i % &, T

= F2e] 1 YA 6 ® ol fARRr
TR 3TeTd WgM & @ fo fman

e W % feafml o, fed 4 5o

ufaR o, W HS G FEETaE ) T S T TN WA R a2 e 1 WY T A

M YU W, SR A G @ e e w4 F

S i T A frfr F foiE wEw 0w €, e 3 g o i E) s e G feo

e tm WE Frar R e i w99 W §, 56 S W
Ve WA W AW T G2 FE T GRS B G5 WO WY O
T 3 ST g R T fefe wln” @ e S

% ® e 41"
%, 39 T98 f 95w T 39 a1
 frurd wen e W fan e weE

% FTES § fen fo9 W 3 o T SHan 3t " S Te @, {0 e g, AR

Syfrre AR A, Tavioet cifi@ TR A, T $ TR 9 e 9t ™

fea €1 3 T | JwEE #

FH w0 E@E ® 6 I

I @ wmE § S R S sk fefal =
s w1 =4 feafa w fra wE @ wiahea iy e geEt

el
-

W WplERA & B
You are the District Information Officer (D10} responsible for mana

of the district administration. These accounts are used to dissemn
and provide emergency alerts.

During a routine update on a COVID booster drive in a minority-
barrage of comments, some hostile, some blatantly communal, Sey
of "pampering one community." Others post hate symbols, slurs, 3

You immediately report the worst comments to'the platform, but
junior team suggests tuming off comments, but a senior colleague)

"We don't want to appear like we're silencing citizens, let it run its

The District Collector advises:

fafea Taw WA F A SR W T S S SenE w AR g e

(3%t 250 75 W i) 15 5F

ring the official social media handles
nate updates, engage with citizens,

Hominated ward, the post attracts a
eral users accuse the administralion
nd conspiracy theories.

they remain visible for hours. Your
warns:

course.”

"Don't escalate. The post will fade by tomorrow. Don'tengage direftly, we've seen worse.”

The local press begins reporting the online hate as part of "growing

activists tag the district handle, demanding action. Meamwhile, pub
especially from the targeted community, have stopped engaging
are seriously looking for a way to do damage control.

:

2. How should the DIO respond to this situation in a way that
institutional credibility?

3. Suggest digital communication protocols that can guide publi

official platforms.

digital communalism." Civil society
ic trust is eroding, and more citizens,
with the administration's page. You

What are the ethical issues and administrative responsibilities involved in this case?

upholds public values and protects

E officials in handling hate speech on
{ (Answer in 250 words) 15 Marks
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IM?ORTAN“ INSTRUCTIONS
CANDIDATES SHOULD READ THE UNDERMENTIOI\;ED INSTRUCTIONS CAREFULLY.
VIOLATION OF ANY OF THE INSTRUCTIONS|MAY LEAD TQ PENALTY.
DONT'S DO'S

1.Do not write your name or régistratig
no. anywhere inside this Question-cumn

Answer Booklet,

2.0D0 not write anything other| than the other
actual answers to the |[guestions on the
anywhere inside your QCA Booklet. 3. Write

3.Do not tear off any pages from your QQA bad/il

Booklet, if you find any page missing d
not fail to notify th

1.Read ¢
']-
2.Write

and st}

ictly follow them.
your registration number a

Iccmer of QCA Booklet.

egibly and neatly. Do not write

0]
e

| gible handwritings.

4.For roi gh notes or calculation, the |3
two b Fnk pages of this booklet shoy

particulars, in the space providg

he Instructions on the cover page

supervisor/invigilatar. be uspd. The rough notes should pe

4.Do not leave behind your QQA Booklet Cross (l:ithrough afterwards.
on your table unattended, it should He | 5.If you Wish to cancel any work, draw yolur
handed over to the invigilator after pen through it or write "Cancellefd"
conclusion of the exam. acrosgit, otherwise it may be evaluateqd.
6.Hand Ler your QCA Booklet personally
to the invigilator before leaving the

examifation hall.
| |
SPECIAL REQUEST FDR CANDIDATE AVAIL ING ONLINE FACILITY

1. Scan the QCA booklet properly| We sugg
code in page 2) based on our previbus expe
2. Please scan the QCA booklet in ample |
hamper evaluation quality.

3. Any page/pdf having shadow needs to b
you upload is as clean as possible.

4, Candidates not using the QCA boaklet nj
leave the next page blank for the macro co
should start from Page no. 3 in of the scann
5. Candidates not using the QCA bpoklet m
guestion paper.

6. Please check the sequence of|the ansy
version. Make sure it is in consanance with

Jest the uses
riences.
ight. Copies 3

e rescanned.

ust mention |
mments. It m
ed pdf.

List follow the

ver and total
the physical

sequence of the answer as pert

number of pages in the scann

ersian of the same.

of the app CAM scanner (Scan (

Please make sure that the pdf tH

ist be understood that the answ

canned under moderate light cjn
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