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Besides being public servants, they are also citizens and have personal lives. At times, thereis an
i 1 ] . . 0 .

inherent tension among the roles. How can a public servant effectively navigate the intrinsic
tension between personal interests and official duties and between private inclinations and public

o S —

bbliga—tdibons? Explain . (Answer in 150 words) 10 Marks
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“ldeas are the cornerstone of a strong public service framework globally.” In the context of this

statement, discuss the ideas of a philosopher whose ideas you believe are most pertinent to the

civil services in India. (Ans\,:v; in 150 words) 10 Marks
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“The challenge of power lies in its responsible application rather than its irresponsible and
indul gent use —my, how to motivate those in power to serve the public rather than exploit
it.” Analyse the relationship between power and public service. Do you believe that the concept of
power conflicts with the ideal of service, or do they complement each other? Substantiate your

viewpoint. (Answer in 150 words) 10 Marks
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Human values emphasise the humane aspects of pubii_c-slgg'ants, whereas publj_g_se_r_vice t’a!ues
focusonthe transparency and e[fmms of service delivery. Do you think these value systems

conflict with or complement each other? Justify your perspective with releva-ri examples.
o ™ (Answer in 150 words) 10 Marks
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"When good individuals in any society become complacentand cease their vigilance and struggle,

malev olcnt forces cs prevail.” Discuss the role and significance of civil society in curbing corruption
—
and officia ﬁcnl misconduct.

(Answer in 150 words) 10 Marks
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Do you agree with feminist ethicists that women are “more emotional” and prioritise relationships
over rulev- reflecting different lifferent yet equally valuable ethical perspect tives? Justify your viewpoints
—

with suitable cxnmploq (Answer in 150 words) 10 Marks
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Ideally, et‘lli_c:s and law should be harmonious in the context of administration, yet conflicts between
them can arise. How should an administrator handle cnnﬂ_i;t;bchvcen‘lgé—al directives and ethical

A mnsidcrit_irons, parlicu_l_a_rly when _d_i_rgclives—a_rc illegal and| laws are ¢ uh'jﬁ_stz_l_)_iscus;—_
(Answer in 150 words) 10 Marks
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Cfri}icn]ly evaluate the role of family and ed Wstitﬁg@ﬂn shaping ethical values among |~
c1v1—lic_:§vnnls. (Answer in 150 words) 10 Marks
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How can civil servants cullivate a positive attitude towards the weaker sections of society? Suggest

some implft_\}_e_tlga_bﬁand practical steps. (Answer in 150 words) 10 Marks
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How can civil servants cultivate a positive attitude mfdt_d' the weaker sections of society? Sugyest
able 4 Ltk (Answer in 150 words) 10 Marks

seme implementable and practical steps
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Business ethicists believe that external and internal regulations are insufficient for curtailing or

preventing corporate malpractices; they strongly advocate the presence of whistleblowing
mechanisms as a check against corporate misgovernance. Do you think corporate governance is

incomplete without whistleblowing? Why/Why not? Explain (Answer in 150 words) 10 Marks
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Discuss the relevance of the following quotes to the present times.
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“Moral actions belong to the jurisdiction of the oumg_d and inward court, both civil and domestic

governor; I mean both the magistrate and conscience.” Locke (Answer in 150 words) 10 Marks
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“Good people do not need Jaws to tell them to act responsibly, while bad people will find a way
around the laws.” Plato (Answer in 150 words) 10 Marks
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" A sense of duty is useful in work, but offensive in personal relations.” Russell
——mi il st H )btk
(Answer in 150 words) 10 Marks
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In a tragic incident that profoundly impacted the community, a public transport bus operated by the

city’s transportation department plummeted into a ravine due to brake failure. This catastrophic event

resulted in the f_ata/liﬁes of several passengers and the driver. As the Head of Safety, the responsibility to
investigate and address the underlying causes of this accident is incumbent upon you.

The accident occurred on a steep mountainous route, a critical and challenging area for bus operations.
Initial investigations revealed two primary causes:

1. Thedriver was found to be under the influence of alcohol,
2. The maintenangg team had not adequatf_ly serviced the_k_x_qs's braking system.

These findings highlighted severe lapses in both the human and mechanical aspects of the transport
system. e i

Upon concluding the inquiry, you realized the complexity of the situation. There were numerous
uncertainties and am’b'iguities, preventing a straightforward assignment of responsibility or a definitive
conclusion. The accident might have been averted if the maintenance team had performed their duties

diligently. Similarly, if the bus driver had not been intoxicated, he might have been able to prevent the bus
from falling into the ravine.
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As the Hoad of Safety, the conclusions of your reportcarry significant consequences. Firstly, if the driver | ™Tite o this margin

is deemad culpable due to his intoxication, his family may lose a substantial amount of post-death
benefits because he was under the mﬂuence while on duty. Secondly, if you conceal the driver’s
inm\i.;ation and attribute the incident solel_\ to poor maintenance, the maintenance crevlvpuld face job

termination.

This ﬁit:ah‘on required extensive introspection before finalizing the report.
(@) ldentify the ethical issues and dilemmas in the above case.

(®  Whatare theoptionsa available to you in the above case?

(& Whatdoyou think is more ethical to focus ont the personal responsibility of the dnver, who was
intoxicated, or on the broader systemic issue e of maintenance failures? Justify your answer with

relevant ethical theones (Answer in 250 words) 20 marks
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As an officer in the Right to Information (RTI) division of the Defence Ministry, your primary responsibility
is to respond to RTI queries by furnishing relevant details. Most of these RTL applications pertain to
tender information Tid procurement contracts. However, occasionally, applications concerning sensitive
matteﬁ arise, requiring you to seek legal advice :aic} obtain approval from your senior before responding.

Recently, an RTI application was received that involved sensitive departmental initiatives. Following
protocol, you sought legal advice, and the legal c officer cleared the : response, However, your senior did
notapprove the reply and instructed youtobe € opaque in your response. Respecting the chain of command,
you adhered to the senior’s dlrectlve and provided avague and non-m.formahve reply

Undeterred by the initial response, the applicant resubmitted the apphcanon, demonstra___g_ persistence.
Once again, you followed the senior’s instructions and kept the response deliberately vague. This cycle
continued, with the appllcant becommg increasingly relentless.

One day, the entire emalI trail related to thlS RTI case got leaked and found its way to the media. It was
revealed that the persistent appllcant was an RTI activist, dedicated to ensuring transparency and
accountab;hty within go g__Verrunent departments. The n media cc coverage brou ght significant public attention

and scrutiny to the Defence erust-ry s handling of RTI requests, particularly those concerning sensitive
information.

In the aftermath of the media exposure, your senior officer instructed you to take responsibility for the

opaque responses, You were left questioning your actlons and dec151ons, pondermg where you might
have gone wrong.
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\What are the ethical issucs and dilemmas in the above case?
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Whatare the options available to you in the above case?

N
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Considering the persistent nature of the RTI activist and the public’s right to information, how
I haNaeh: e U 4 e i .

should you navigate the tension between national security concerns and the principles of

transparency and accountability ? Explain (Answer in 250 words) 20 marks

Candidates must not
write on this margin



Next IAS ID: GSMAC'i'24Al433, GSMAC2408, 05-09-2024 11:19 PM

NEXT IAS

\

Pg 34

Candidates must
write

2
-
i3




Next IAS ID: GSMACT24A1433, GSMAC2408, 05-09-2024 11:19 PM

NEXT IRS Pg 35

l)%w%mm@bwmm
o Combunt with gl AdWWE S {
WW

aa)%wwww

mewﬂw
i) 4 o WPIOLAWMM
appltotions = applicowd MY

WMW
[ rwtdi])

’)&WMWMWMMW
WWMMWW

Candidates must not
write on this margin




Next IAS ID: GSMACT24A1433, GSMAC2408, 05-09-2024 11:19 PM

. NEXT IAS Pg 36

?%
j
|




Next IAS ID: GSMACT24A1433, GSMAC2408, 05-09-2024 11:19 PM

NEXT IAS Pg 37

T wAfia TS fawmm afiwrd () @ e A, g wfed gm o agn wem fem e g
S D T 7] B et s Attt g s W A A B e w4 e A dom
SR (ST T w0 g0 uF wien w-tam A % e # fa, Ave s i
3 %% viial = =@ fem 1 i B uE Moweed drm (i) gm st frm e #, o
R WF 3R 37 sAAvTs weww waE e W fom v # w3 3 e G
YEEH % R, T TRl W UF =l fre v A, fad v atesde 2, un 10 79 % S
aﬁtaquﬁﬁmmhazﬁlyﬁmmﬁmﬁqagmafnmﬁaz_{afaﬁf#rﬁuﬁiﬁf’m%m
IR Iegwa Rarl W/ §, T8 wfdrm § awem # SAmE i )
T, G A, vla % gl 18 waee dem w09 & win @ we arr A 29 i o
Ft 1% 3 svs oi sitvems R g ofeenetl B w= #x @ §) T G 91 5 el g
® T4 avie W A difedl <@ @ o) gopil 3 qem o 5 faemd e v S mmraier
mm%ﬁmaﬁmnmmmmﬁmmmwmmmﬂm
K@ % s 7w =6t sitg w0
IS wHEl § (e w1 W, 376 W w5 2 W @ e 3w 4, 4n 3 2fa zeEm
v =6 % o 39z fawa & wrem 4 s @ aefhn omer 21 fmE w6 9w
SHIE 3 T i T fF i % 5w 1w T v A TR B s wend B § 4 s w5
SR W F A W TR TG R B 5w G % vy b, @ il § weast % 2w
S F qE SR Hfaa A B G | T, A a9 o wEd At g =1 st
Al % Y w1 g Waitaa T e e 2, & sl s fow war wEen 2@ oEa 3w
9z i §9% % w1 F, A 5 fans s 50 @ R e wits A 2@ i a5
49 97 |98 @l 2
@ 9% Tma 9 ffed I gd o ghwei # vewm 3R
(b) SUEE WA § A9H U T4 faEeT Iued 2
© mﬁﬁaﬁ@mﬁmmwm@%mﬁm@ﬁﬁmmmﬁ
%a'_fnrr%wﬁm‘yﬁmmﬁﬁméﬁéﬁﬁwmmx&%‘,mmﬁmﬁmm
sﬁmﬁaﬁgﬁrﬁaamﬁ%ﬁmwwﬁrﬁafmﬁﬁ? (250 7=t 3 SR ) 20 o
As a dedicated Block Development Officer (BDO), you are highly respected by your staff and appreciated
by your superiors for your constructive work. The state government has selected several villages within

yourjurisdiction to pilot a women’s self-employment scheme utilising Information and Communication
Technclogy (ICT). The project is to be implemented by a Non-Governmental Organization (NGO), and

you have been instructed to provide logif_tEl and other necessary support.

The NGO staff commenced their work by meeting and identifving young women who appeared to be
suitable candidates for training and skill development. Following identification, these young women
were provided with a startsﬂdt, which included a broadbagi dongle, a10-inch tablet, and some reading
material. The training began in earnest, and the selected young women exhibited great enthusiasm and
eagerness to learn. Initially, the project showed promising signs of success. C

However, one day, village elders approached you with a request to halt the pilot scheme. They expressed
concerns that the devices and online learning were corru pting the young women. They believed that the
girls were merely watching videos on the tablets instead of learning. The elders suggested that vocational

p—
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skills training, such as stitching or cooking, would be more beneficial than digital akills. After listening
to their concerns, you assured them that you would investigate the matter,
e

Upon inquiring with the NGO staff, they clarified that the videos being viewed were educational, and
they were monitoring the trainces’ browsing behaviour through backend systems to ensure appropriate
usage. The NGO staff also pointoa.:)inl that some village men felt excluded from the process and were
attempting to dissuade the women from participating in the training sessions.

As a BDO, you recognize the scheme’s importance and potential benefits for the women in the villages.
However, you are also aware that if the men’s underlying mindset issues are not addressed promptly,
the entire skill development effort could be undermin_g_cl. As a committed public servant, you were
determined to take some preventive action as you noticed tensw men.

(@)  What the issues that you notice in the above case?

—

(b)  What are actionable options available to you?

(@)  Considering the feedback from the NGO staff about village men feeling left out and attempting to
dissuade women from attending training sessions, what strategies would you implement to ensure
their inclusion and support for the program? (Answer in 250 words) 20 marks
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Mr. Rajesh Kumar, a senior IAS officer, is posted as Principal Secretary of the Department of Urban

Development Mr. Kumar oversees a major infrastructure project to transforma densely populated urban
slumint6a modern residential area w1th improved nmenilies

Mr. Kumar’s “Urban Renewal Initiative” project mvolves a multi-phase plan, The first phase focuses on
relocating residents to temporary housmg while construction begins on new apartment complexes. The
project also includes the installafion of modern sewa ge sys ge systems, clean dr 1nkm§, water facilities, community

healthci{g_gentres, and schools. The overarching b(ml is to uplift thé socio-economic cogdttions of the
slum dwellers, of fenng thema path to better opportunities and living standards.
am—"

However, the project faces shf f opposition from a local political leader, Mr, Sharma, who has considerable
influence in the area. Mr. Sharma argues (hat the redevelopment will displace many remdents and

——
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disrupt their lives, While these concerns are valid, it 18 also evident that Mr, Sharma’s opposition is
motivated by his vested fnterest In maintainingcontrol over the vote bank in the slum. His opposition to

the project stems from a fear of Tosing this power if the residents’ Hiving conditions improve and they
become less reliant on his patronage, ’ "

Inaprivate meeting, Mr. Sharma proposes a deal to Mr, Kumar. If the government awards construction
contracts to firms controlled by Mr, Sharma’s assoclates and family members, he will withdraw his
oppositionand support the project, Thia deal would expedite the project, ensuring the residents receive
the promised benefits immediately, However, agreelng to Mr, Sharma’s terma would mean compromising
on the ethical princtples of transparency and fairness in public procurement, -

Mr. 1-\\1mm~ was in a moral bind. Agreeing 1o Mr, Sharma’s terms would mean engaging in corrupt
practices, and rejecting the deal could delay or even derall the project, depriving the slum residents of
much-needed improvements to their living conditions, ‘ .

(@)  Whatare the cthical issues and dilemmas in the above case?

(b)  Considering the utilitarian perspective, do you think Mr, Kumar should have accepted Mr, Sharma’s
proposal to expedite the project for the greater good of the slum residents? Why or why not?

© Inthe context of virtue cthics, discuss the importance of moral character and integrity for a senior
civil servantlike Mr. Kumar, How should these virtues gulde hig actions in resolving the dilemma?
(Answer in 250 words) 20 marks

™ Wppratohion o boxie omumibi

W W ALY M&MWWW‘

Candidates must not
write on this margin



Next IAS ID: GSMACT24A1433, GSMAC2408, 05-09-2024 11:19 PM

NEXT IAS Pg 44

@WWWWW
m o b ' -
w. Ly ' W%W

L)MLMWL@M@W’

punh g '
L)WM%W




Next IAS ID: GSMACT24A1433, GSMAC2408, 05-09-2024 11:19 PM

NEXT IAS Pg 45

(® Ubilitawor oppusath

L>ﬁdmwwmmm

Uik s w pusld gosel (67

gt o of propls [M)

WWAWW_X
N@wmww@w“ﬂ

@AW(M}«W),M‘M
sollwelBpmunt happm’

b il coptuse paliticel pow?
U nat gosol (o4 slumpstl




Next IAS ID: GSMACT24A1433, GSMAC2408, 05-09-2024 11:19 PM

NEXT IARS Pg 46

"
A

‘\\‘}f

® Uu mony by Ma. Shavvma
towsugh Hua  puopet B public ménug
whith towld howvt bem  spont e
sluw reaidund's welfto .

\.-} | .
G“f;f“,.d_ Hoh |
Sreppdomer o mpad_thonatltr @7
@ o M |

cluaaumd

D Vhuy loks imporland CLELZE g
6h_n poes s

write on this

@M@h oh a gosdl life.

Candidates must not
matgin



Next IAS ID: GSMACT24A1433, GSMAC2408, 05-09-2024 11:19 PM

NEXT IAS

Pg 47

© Howving wbypdy russlues Hoin

umtod peots .
o TN Sosbom, 06 CEC,
maombowmes trtupils
® o dudlspmont o notisn | outh

[ £ Ssuelbotin- M6 e

STAYY, ?@huéwad@ﬂvhugutbw %j

Candidates must not



Next IAS ID: GSMACT24A1433, GSMAC2408, 05-09-2024 11:19 PM

NEXT IAS Pg 48

11,

= "«:‘?

Felt 3= T Wenrg ¥ ww fen wel ® v m s §1 R uw meeamsidh qfee gt ofeen,
T Hoh RESH W T R, B g @ el ol e wed @ ot wew oo F g 3
for fewme forn T 1 e e amsfor ) = fere s, T d@er siv st @ st T
Hfeq ¢ wewgel o w1 "™ s )

BTeilTeR, 75 TR Rram § R g ) watoofi) w1 a @ fr Tes Pt @ ey sl st st
HTETH Bt SR A T e e T wew R B R Fi g @ ) e e
e wReml % faq stwata et ok sryate grata demmed @ o s §)

S-Y wflrorn ot s 2, weteor, B sl el frefor fas (e wfea fafs frem fro
ﬁﬁﬁﬁémﬁwﬁaﬁﬁﬁlmﬁwaﬁﬂﬁﬁﬁmﬁﬁmﬁﬁ%mmﬁmﬁmﬁqaw
T IHEA F FFH WA w2, Fi e et ® sl B g wa @ fg R
R @ Fto fawm fato w1 w5t Proafa w0 @ foe fmer 3

Gl T, St e H, 1 A b S T 3 date ¥ eeits, weR fid wefims
SR STaERfed F FH B TR0 59 AR ¥ 3G B @ ok el e wg @ 31 et
T eHHA YA 2, TRt w sl w1 wmem T8 gen 2, ol fraior w5 v e @ 3

T HEE 9oF W, T & qoA wid o fasen wowt 3 Wi 9 om wen 9 e W SR
o7 3 e frell sl 32 o %0 = fore S St Se emf en sty e § o
@ o T ) , '

(@) IHE o A fifed dfew g es?n gﬁum‘r FGEEE Fif)

G g T UE 9™ forea 7 g 1 1
@ wamaﬁm%ﬁ&ﬁa%ﬁqgaﬁmqﬁm%gmsﬁam?aﬁmﬁqﬁ?
(250 o=} A SR dIf9) 20 3@

Ms. Ananya Raoservesasa District Collector in Maharashtra. The district is embarking on an ambitious
infrastructure project, the Rural Connectivity Project, designed to improve road connectivity between
remote vilfz?g_es and main towns. This project pr-c;n_ihﬂs_ significant benefits, including easier access to
markets, healthcg;e, and ealcation for tl‘lczural pgpglation. e -

P

The project, however, is mired in controversy. Environmentalists argue that the construction will cause
irreparable damage to local forests and wildlife habitats. Local farming communities are concerned
about losing agricultural land due to road expansion. There are also allegations of inadequate

—_—

compensation and resettlement plans for affected families,

As the project progresses, various departments, including the Environment, Agriculture, and Public
Works Department (PWD), are involved in the decision-making process. Each department has specific
responsibilities. The Environment Department is tasked with assessing environmental Impact, the

Agriculture Department {s responsible for ensuring farmers’ rights, and the PWD is responsible for
executing construction, N il

Ms. Rao, in her capacity, oversees the coordination among these departments, However, the project faces
delays and mounting public criticism due to conflicting priorities and lack of accountability.

Environmental assessments are incomplete, farmers’ concerns remain unaddressed, and construction
deadlines are missed, T ' '
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:: a cntnlcal m;eling;, the state Chief Secretary, Mr. Vikram Patel, emphasized the urgency of advancing
e projectand held Ms. Rao accountable for the delays, lack of progress, and averall non-performance,

l'\-ls. Rao left the meeting disappointed and felt holding her accountable for delay was unfair as there
were others also involved in the project.

(@) What are the ethical issues and dilemmas involved in the above case?
(®)  Whatare the options available to Ms, Rao?
() What course of action would you suggest for Ms. Rao? Why?

(d)  Doyou think holding Ms. Rao accountable for the delays was justified? Why / Why not?
(Answer in 250 words) 20 marks
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Ms. Sharma is the Director of the Depaffment of Health and Famﬂy Welfare ina large Indian state. The
department is responsible for implementing health thaes, managl_rls public health facilities, and

ensuring the delivery of healthcare services. s. The workforce co ‘comprises a mix of senior officials, mid-level
managers, and frontline health workers. :

Over the past few months, Ms. Sharma has received d multiple complaints about Mr. Arvind Gupta, a
senior offma] known for his au thorltahve management style, Mr. Gup Guptaisa performance-driven ven officer
who sometlmes pubhcly berates subordmafes and intitidates staff ff to get work done

One such c co_nlplamt came frorn 1 Ms. Amta Verma, a rrud-]evel manager who reported that Mr. Gupta

eeti lling her "mcomp_etent and * useless in front of

causin g g her considerable distress.

Other employees shared similar expenences Mr. Ravi Kumar, a junior officer, recounted an instance
where Mr. Gupta threatened to terminate his employment if he failed to complete an unrealistic worklmd
within a hght deadline. He described Mr. Gupta's behaviour our as harsh and demeaning, with fre equent
outbursts of anger nger and unwarranted criticism that created a climate of fear and anxnety in the workplace.
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Despite his behaviour, Mr, Gupta is recognized for his exceptional work performance. He has been
instrumental in implementing several successful health initiatives, significantly improving healthcare
delivery in districts. His expertise and dedication have made him an indispensable asset to the department,
complicating the decision to address the c-c_)l—ﬂzl__ainls against him.

—

Ms. Sharma had a tough decision to make, She knew she had to be strict, but she was also worried about
the workflow disruption that action against Mr. Gupta could cause.
— bt Ldstl

(a) Whatare the issues and dilemmas that confront Ms. Sharma?

(b)  What ethical principles should guide Ms. Sharma in addressing the harassment and bullying
complaints in her department?

()  What long-term strategies should be implemented to prevent harassment and bullying in
government departments? How can these strategies promote a culture of respect and inclusivity?
(Answer in 250 words) 20 marks
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