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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS
CARFEFULLY. VIOLATION OF ANY OF THE INSTRUCTIQNS MAY LEAD TO PENALTY.

DONT'S
1

Do not write your name or registration no. anywhere inside this Question-cum-Answer
Booklet.

2. Do not write anything other than the actual answers tp the questions anywhere inside
your QCA Booklet.

3. Do not tear off any leaves from your QCA Booklet, if you find any page missing do
not fail to notify the supervisor/invigilator.

4. Do not leave behind your QCA Booklet on your table inattended, it should be handed
over to the invigilator after ¢ mclusion of the exam.

DO's

1. Read the Instructions on the cover page and strictly follpw them.

2. Write your registration number and other particulars, inf the space provided on the cover
of QCA Booklet.

3. Write legibly and neatly. Do not write in bad/illegible Handwritings.

4. For rough notes or calculation, the last two blank pages df this booklet should be used. The
rough notes should be crossed through afterwards.

5. If you wish to cancel any work, draw your pen through it or write "Cancelled" across it,
otherwise it may be evaluated.

6. Handover your QCA Booklet personally to the invigilator before leaving the examination

hall.




NEXT IAS | Pg 1

|
[SECTION-A] |

|
; (2) What are the basic_principles of public life? Illustrate any three of these with suitable

examples, {ﬁnswnf in 150 words) 10 Marks
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|
(b} “Emotional Itelligence is the ‘l make inur emo tmn# work for for you instead of

against you”. Do you aE,Il'.‘E with this v mw?r

(Answe r in 1530} words) 10 Marks
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|
. (a) What teachings of Buddha are most relevant today and why{? Discuss.

| ——
(Answer in 150 words) 10 Marks
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(b) A positive atlitude is considered to be an essential cha nch:rmlcufa vil servant who is
h———___d
often required to function under extreme stress. What c mtuL tes lo a positive attitude

in a person? {ﬁmswer in 150 words) 10 Marks
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Discuss the meaning of the following quotes ;

(a) “Humility is the most difficult of all virtues to achieve; nntl‘lin g dies harder than the

desire to think well of oneself.” (Answer in 150 words) 10 Marks

”[/{,E:W‘U:f}f m,a_j(_.;d yUe WH|WL_W

AR WAL
F{}'-AQ’Y] W ’@%uw,a_“ﬁ *-&t(ﬂ_awtm
LU Ceeds |

| R e

Canatidares must st
wrike o this margin



NEXT IAS

Pg 10

——_

oML .
F@‘PM AP P o
ol o0& oo
() herps W %%%uwﬁﬂ_

Candidates must not
write on this margin

©
-4
2

3




NEXT IRS Pg 11

(1) “To tolerate is purely an act of the mind. That is the essence ¢ of Vi rive. To tol
strength.”

grate is a
{ﬂnsucr in 150 words) 10 Marks

I Meﬁ bC—UJA.CL{—f@n') S
bm&muw“&’“m mth-

1M4>@9Ucmu« o W‘”m"% -
v abu;em

}yO/a,{HVﬁ qcr.,e,pi-ﬁ.nﬁ'« |

[Mhe_connopakimms " Tebnance

Inol vidua . - Mwww

%MMAXIL«L
@%-H,u Ahak's ok,
Ho m noM - f”'\’wm%

. WasL oA

Tolursun e égouu—‘} - P(,a,,u,huﬂ habief

rite on this margin



o peon L of, Tolua 1 & dUANL
o WFW yﬁﬂﬁvfhﬂ 5
avel pA 400 iy . I
- foax - ! S 1“&& ;j‘j LU\JJLI "

MMI@ e avelds
i ol
® I v& AV G fal

woenomle,  £oU%

ey

H’\ﬂ)‘-‘” E’JEE“E; /L-@UJ‘-(MF‘E' I e o e
il 1 15 TG ’bwc,t TN o7
K



NEXT ] = B | Pg 13

|

(a) Persuasion performs a number of positive, prosocial functians. However, people often
B

equate persuasion with manipulation and consider it unethical. What are the Lth:cai

S
values a persuader must respect to ensure the ethicality of the act of persuasion? I \thm
(Answer in 150 words) 10 Marks
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ampaselen «Uhet

compassion withou ut competence can lﬂé rnmmngfn-;}sforp rT-:m s seeking help.” Explain
the above with the help bf a suitable illustration in the context
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|
[SECTION-B] |

You are a municipal commissioner of a large city, having the reputation of a verv honest
r— - e

and upright officer. A huge multipurpose mall is under construction in your city in which a
large number of daily wage earners are employed. One night, du*in B monsoons, a big chunk

of the roof collapsed causing the instant death of four labourprs including two minors.

——
Many more were seriously injured requiring immediate m::dlln:al attention. The mishap
resulted in a big hue and ery, forcing the government to instituth an cnquiry.
Your preliminary enquir- has revealed a series of anomalies. [The material used for the

. e : e |
construction was of poor quality. Despite the approved bujlding’
——t:

plans permitting only one
. . | &
basement, an additional basément has been constructed. This was overlooked during the

periodic inspections by the building inspector. The municipal cogporation. In your enquiry,
you noticed that the construction of the mall was given the green pignal despite encroaching
on areas earmarked for a green belt and a slip road in the Zonal Ma-ter Plan of the city. The

. s & L a ' &
permussion to construct the mall was accorded by the previous Municipal Commissioner
who is not only your senior and well-known to vou professionally, but also a good friend.

i

e
Prima facie, the case appears to be of a widespread nexus betweer| officials of the Municipal

Corporation and the builders. Your colleagues are putting pressure on you to go slow in the
| |
enquiry. The builder, who is rich and influential, happens to be a L'Ilusc relative of a powerful

minister in the state cabinet, The builder is persuading you to hush up the matter, promising

vou a fortune to do so. He also hinted that this matter is not resglved at the earliest in his
favour there is somebody in his office who is waiting to file a case against you under the
POSH Act. |

Discuss the ethical issues involved in the case. What are the uptiu.l‘tss available to you in this
situation? Explain your selected course of action. (Answer in 250 words) 20 Marks

]%MLqu amuwﬂfpmmqggj

"

MME, MMH&W“

Candidates must not
wrlte on this margin



Candidates must not
wrile on this margin




| NEXT IRS Py 19

(Blop Homs Aved labte |

0 a;ﬁ,:eﬂd Jmuw,%fﬁt?_ho*n
Teoum an

e
Ll iy

%UH*LUL L] Hu vieh e
: |

;

£ |
3

:

i

w‘wﬁw arel r“‘FMd’L
| A Lo
TR Sl

D tanage o injoumal Matting dutwein

Candidates must not
write on this margin



NEXT IRAS

e,

WYIIZ Sl
@E}nm tr
i()w_ ot andl
* Foke UL

aﬁw MMUWM—M
o goowiag 7 T ke o vond
Hax F“{’__":_-w—-—-h.t—n—ﬂ—%* HULUL
ek sy e '
eaiona)_inicgrity 27 |21




NEXT IRS

Pg 2l

Camdisdates mvst ot
write om this margin



NEXT IRS

Pg 22

MMWWM

Pawan has been working as an officer in the State Government|for the last ten years. As a

part of a routine transfer, he was posted to another departmepl. He joined a new office

along with five other colleagues. The head of the office was a senior officer conversant with

the functioning of the office. As a part of the weneral inquiry, Pawan gathered that his
8 i g quiry i

senior officer carries the reputation of being a difficult and ingensitive_person having his

own disturbed family life. Initially, all seemed to go well. Howeper, after some time awan

felt that the senior officer was belittling him and at times unreasc

mable. Whatever suggestions

M

given or views expressed by Pawan in the meetings were summprily rejected and the senior

officer would express displeasure in the presence of others. It became a pattern of the boss’s

style of functioning to show himina bad light highlighting his s

hibrtcomings and humiliating

him publically. It became apparcnt that though there were no seripus work-related problems /

shortcomings, the senior officer was always on one pretext o

and shout at him, The continuous harassment and public criticigm of Pawan resulted in loss |

rithe other and would scold

of confidence, self-esteemn and equan mity. Pawan realized that/his relations with his senior

officer were becoming more toxic and due to this, he felt perpetually tensed, anxious and
—_—_—

ctressed. His mind was occupied with negativity which caused him mental torture, anguish

and agony. Eventually, it badly affected his personal and family life. He was no longer

joyuiis, happy and contented even at home. Rather without anjy reason, he would lose his

temper with his wife and other family members, The family
pleasant and congenial. His wife who was always supportive o

his negativi d hosti

the office, comfort and happiness virtually vanished from his lifeThus it damaged his ph ysical

and mental health.

brvironment was no longer

{ him also became a vicim of

siour. Due to harassment and hymiliation suffered by him in

{(a) What are the options available to Pawan to cope with the situation?

(b) What approach Pawan should adopt to bring peace, t

ranquillity and a congenial

environment in the office and home?
e

(c} As an outsider, what are your Suerestions for both bass gnd subordinate to overcome
.__u__—-' » —

bntal and emotional hygiene?

this situation and for improving work performance, and m
il shubet

(d) In the above scenario, what type of training would you su
(Ans

government offices?
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wer in 250 wor:s) 25 Marks

Pl

m,amour\%
W%MQM
@k UH YD nvank

(@) opoms Ayaitedot 17 ron

Candidates must not
write on this margin




NEXT IAS

0O - |
o e et fo Ha aLLHASM HeEr
| oosu W8 _M}IYW“O and  foric

| Pg 23
o,t)r(,na« Bw\, o t\,al\d{yt)\ !‘*ﬂcl«_.f d&éé—u-u_n.,é S srroan

—




NEXT IRS

Pg 24

7P g

M\M\h

RWI{){,[’OQH%M
ol i wodd. ||

uY\,r%'ENEL WL

wwwgﬂm%m
&w:toh wm

(@l\{tluﬂuq
e taxieiby_of

@ Fost. m\pmm)-t,% Nk per

(DNMM B’EHW t
HAL. ,E-;o% lo wotedﬁq

Frun) N P&Lﬁ\l{aﬂ

@D L,c,g.{w_/ urdsioaeel A

?a,wa_n&‘ PO BN @'{ g

wdeJd*M -

ddddddddd mist nat



NEXT IRS | g 25

o wmf:tojxutaﬁmmt tus bodt |
©) \goving bunied y_Emattens gt
(D Pavsos “ehoukel @k botp o e PUeres,
{\mjw W ol o trwap st Fo

v o 2 % _w{ﬂ—lt ,
codnins u LN 0 z““”d
@ T bowt shwatd aleo uthjecled o

M%Mmmm

iyl s
o vk vt :

) Typ o TN et
() bt asbivedt sl W S
o an OPH ML) paptve A

- = ' WL
emjnir\d wani s T{/zp e -
negoH Ve wnpb enst

Candidates must not



NEXT IRS




Pg 27

NEXT IAS
|
|
|

Candidates musé not
write on this margin




NEXT IRS

Pg 28

Candidates must nol
‘write on this margin



NEXT IRS

Pg 29

pace for Rough Work

TS | o ATl S

Camdidates must mot
write om this margin



NEXT IAS

Pg 30

Space for Rough Work

Candidates must mot
write on this matgin







