ce) :27-B, Pusa Road, Metro Pillar no. 118, Near Karol Bagh Metro, New Delhi-110060
Bhopal Centre: PlotNa. 46, ZONE-2, M.P. Nagar, Bhopal-462011
Ph: BO81300200, 8827664612 | E-mail:mts@nextias.com| | Web:www.nextias.com

(To be filled by candidate) |

Exam Centre : Old Rajinder Nagar [ 4~ Bhopal D| Online [

Test Code : T Ca L':l' Program : Prelims to Prelims ||: Prelims to ans

MTS CSE 2023-2024 (TEST-17)

GENERAL INSTRUCTIONS

This Question-cum Answer (QCA) Booklet contains 28 pages. Immediately on receipt of the
booklet, please check that this QCA bouoklet does not have any misprint or torn or missing
pages or items, etc. If so, get it replaced by a fresh QCA baoklet.

Candidates must read the instructions on this page and the|following pages carefully before

attempting the paper.

Candidates should attempt the questions strictly in accordance with the instructions specified
in the question paper and in the space prescribed under each question in the booklet. Any
answer written outside the space allotted may not be given credit.

Question paper will be provided separately and can be taken by the candidates after conclusion
of the exam.

...................................................... dasrsrrsansnsasaadsbraTR .

SUBJECT/TFATER
GENERAL STUDIES Invigilator's Slgn ............ i S s

E\Jﬂﬁm afﬂariw u\ﬂrmdidr P\ ome Bialuiki J}nL}L]

a'\hj
by

o 1
el

TR



i
i
|

[To be filled by the STUDENT] |

_Student's Queries for the Evaluator (if any write them below)

Wiithn 2 Mahy n"lfuaq- Pltmﬁ.. wnlunﬂ

# U g
-dH'Td"uﬁ with _ aduisefyon L\hgrkg_fh Wiveode
‘Hui liu. , .

[To be filled by the EXAMINER]

e

|

b

. Evaluator'srespanse © 4 o b
|




(For filling by Examiners only)

Evaluator Code

Q.No g No. Maximum Marks I Marks Total
1{a) 1
1.({b) 3
2.(a) 5 :
2. (b} 7
3.(a) a |

!

3.(b) 11 |
4. 13 .
5. 18 :
6 24 I
Grand Total|

Signature



MACRO COMMENTS




IMPORTANT INSTRUCTIONS
|

CANDIDATES SHOULD READ THE UNDERM | TIONED INSTRUCTIONS
CAREFULLY. VIOLATION OF ANY OF THE INSTRUCTIDNS MAY LEAD TO PENALTY.

DONT'S

1.

Do nat write your name or registration no. anywhere inside this Question-cum-Answer
Booklet.

Do not write anything other than the actual answers IL the questions anywhere inside

2.
yvour DCA Booklet.

3. Do not tear off any leaves from your QCA Booklet, if you find any page missing do
not fail to notify the supervisor/invigilator.

4. Do notleave behind your QCA Booklet on your table ’:unattended. it should be handed
over to the invigilator after conclusion of the exam. |

DO'S |

1. Read the Instructions on the cover page and strictly fulquw them.

2. Write your registration number and other paiticulars, uli the space provided on the cover
of QCA Booklet.
Write legibly and neatly. Do not write in bad/illegible handwritings.
For rough notes or calculation, the last two blank pages EF this booklet should be used. The
rough notes should be crossed through afterwards.

5. If you wish to cancel any work, draw your pen fh]‘ﬂug*‘l it or w.rite "Cancelled" across it,
otherwise it may be evaluated.

6. Handover your QCA Booklet personally to the invigi]at|ur before leaving the examination

hall.
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1.(a)

'SECTION-A

"The State tock taxes from the people only to ensure their pmspc'.l'rity in return like the sun

takes moisture from the earth only to give it back in thousand fdld measure.” —Kalidasa
i gY .

Explain the Indian concept of |giving it back" and its re]evancj!e as a guiding value for
civil servants, o '

e

{Answeriin 150 words) .0 Marks
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1.(b)

Public service takes place in a bureaucratic structure with c]eaJ lines of authority, value
standardisation, and accountability mechanisms. Working within such a structure, what
do you think are the influences that impact the public servant's ethical decision-making?

(Answer| in 150 words) 10 Marks
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2-(315

As professicnals, civil servants are career-focused and are also self-interested. At the
| e

same time, their service ethos imposes an obligation to serve thT public interest selflessly.
Is it possible for a civil servant to reconcile career and service obligation? Explain your
position.

i " (Answer in 150 words) 10 Marks
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Public service requires legal and morally principled action. IJ.u]::Iin: service requires the
public servant to place loyalty to the constitution, laws, and ethical principles. Among
the three, which must acquire primacy while carrying out official functions? Why? Discuss.

-

e

:’AnsweT in 150 wwords) 10 Marks
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3.(a)

Explain the meaning of the fnlli:uwing quotations and discuss their contemporary relevance,

—

i s e [Answeir in 150 words) 10 Marks
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S.I:b" "The price gnod men pay for indifference to public affairs is tg be ruled by evil men.” write on this m

(Ausw.ﬁlr in 150 words) 10 Marks
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SECTION-B

A certaig State governmenlwes running a welfare scheme for plnmnting safe motherhood
amunﬁ-ﬂm] landless labourers' fan@. The scheme involves the transfer of funds to the
beneficiaries tc enable them td mitigate income loss due to maternal care responsibilities.
Since its implementation, the scheme has done reasonably ﬁz;:ll_cﬂ maternal health and
economic indicators,

You are l;hgl;rectm of the Dépaﬁm@ responsible for implementing and operating the
ed

scheme. ReZEmtly you have been receiving reports of welfare fraud being committed by
families h.:_g: preducing fake bona fide. The families committed P'IE fraud with the help of

cal official3 responsible for scrutinizing the bonafide.

You were concerned because the fraud was seriousl e scheme's efficiency.
You called for a departmental, meeting to discuss and find a solution to the problem™In
the meeting, il was decided {o merge several available government data sets such as
Aadhar cards, voter ID cards, marriage certificates, birth cert{ficates, bank details, and
other personal assets. By metging all the data sets, the department would be able to
develop the beneficiary's economic_profile. This will help the department scrutinize the
documents ancl detect fraud. This was a comprehensive strategy, but it risked violating
an individual's data privacy. As a Department head, you wantved to detect and prevent
fraud, but at the same time, you were apprehensive about viuiaﬁng the Data privacy of
the stakeholders. ; |

{a) What are thEEissues !,nw#nhred in the above case?

(b} Do you think violating data pﬁvacjf.@;@ to prcvlent welfare fraud? Why/

Why not?_ } oot |

(c)  What, according to you, can be m@é&?&} for such we[lfare frauds happening in
the country? . |

(d)  Are there any ways and.;e;n—Bu prevent such fraud? Efive youT suggestions:™ ggestions.™)
B

I’Answml' in 250 words) 20 marks
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You ! ii Ii ii in thm and one of [your roles is to help your

all negotiate mining leases with private contractors.

Recently, ﬂ@t demarcated a new mining gone and planned to invite
bids for the mining blocs. You were instructed to oversee the bidding process and speed
up the contract negotiations. As planned, the tenders were released, bids came in, and

tenders were allocated as per the norms. All this happmed at a breakneck speed. You
e ————
wondered, why the hurry? But it was not your place to think and question; you quietly

went abeut-your-work.
As ‘!g were about to start operations, you had to instruct them on

environmental concerns tu watch out for. And to do that, you read the environmental
im;;av:t assessment Teport submitted by a consulting firm hired by the department. To
your surprise, the report was shoddy and looked cooked y1p. You got suspicious and
raised the issue with your Head, who politely instructed yol to do what you were told,
and he reminded you that the Department had revenue targets and was under pressure
from the Ministry.

After the meeting, you, on your own accord, did some dig' ing and found out that the
rE’Pj}_tiﬂﬂS_fIﬂildﬂlﬁﬂl‘_gnd the mining activity that was about to start would lead to a
massive environmental disaster which the State could not afford.

—

(a) What are tn r. you notice in the abave case?

(b) What are tlfé options\available to you?

{c) Discuss lheé%vantaéﬁd@f each option and identify }ru@

course of action.
s s

(d) Do you think that envircnmental considerations are sometimes overrated at the cost
of development? o e
& I {Ausﬂlvcr in 250 words) 25 marks
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(Mr Shar& was HEE-?_EII India Sales He a pharmaceutical companyywith a turnover
of 400 crores. The company’s main markets wera(small towns and tier 2 citiey. Further,
the company did a sizeable amount of business with sfatd government hﬂspitag and

Mr Sharma had given a lot of freedofu_to field sales agentd to strike deals and negotiate

prices wi @ This strategy worked well for the company.

Recently Mr Sharma received word thm oyees were selling products
to government hospitals and health centres at a higher price than they were selling to

other private hospitals and health centres. The employees were with the company for
over five years and were good performers. A few sales staff i formally raised the issue of
the three getting relatively higher commissions because of their inflated deals. And this
was creating a sense of une he sales stalf. A cursgry review of the accounts of
the three showed that, in many instances, the government hospitals were paying mare
than other private institutions.

Under procurement rules, the government is supposed to pay a fair price, one that other
———
cost-conscious customers pay. On inquiry, Mr Sharma fm;}nd that the three were not

alone; ment purchase department officigls were helping them scam the
Departmeht: Tarma realized that his sales staff and some corrup ernment staff

had been defrauding the state exchequer for quite some

Mr Sharma immediately reported igfo his CEOJand the twq discussed how to deal with
the sales staff and whether to inform the government about the scam and the involvement
of their staff. The issue was informing the government means that there was every
possibility that they might be blacklisted, thereby losing a lot of business. Mr Sharma and
the CEO were caught in a dilemma regarding how to pmcch with the case.

Al ?
{a) What are l'I.'-"III'I‘L"Ed in Thﬁ* case?

(b) What are @u Mr Sharma and the C‘ED?

{c) Do you think the organizational culture of giving freedom to the sales force led to the
issue or was the individual's corrupt nature that led to the problem? Discuss.

(d) Whgfethics hanisms and stepgcan the company E_lfﬁrtiﬂn,d_ifﬂﬂf_rj‘fﬂ to prevent

unethical behaviour, as mentioned in the case?

(Ansiver in 250 words) 20 marks
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Space for Rough Worlc

Candidates must not
wirite on this margin



NEXT IRS | Pg 30

Candidates must not

write on this margin

Space for Rough Work







