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Q. No. | Maximum Marks | Marks Obtained Q. No. | Maximum Marks Marks Obtained
1.A 10 6. A 10
1.B 10 6.B 10
2.A 10 6.C 10
218 10 20
3.A 10 20
3.B 10 20
4. A 10 10. 20
4.B 10 i[5 20
5.A 10 i [, 20
5°B 10 Total Marks: 250
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GENERAL INSTRUCTIONS I ﬁa'y[

1. Immediately on receipt of the QCA booklet, please
check that this QCA booklet does not have any
misprint or torn or missing pages or items, etc. If so,
get it replaced by a fresh QCA booklet.

2. Candidates must mention all relevant details like
Name, Email, Roll No, Mebile, etc. in the space
allocated,

3. Candidate is expected to attempt all 12 questions
within the given timeline.

4. Answers must be written in the medium authorized
at the time of admission.

5. Candidates must write answers for the specific

question under the respective question itself. Any

answer written outside the space allotted may not be
given credit.

Please write neatly. Avoid illegible writing.

7. Do not write/mark irrelevant matters in the QCAB.
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MARKING SCHEME * '
Marks Per Ques Below Average Average Above Average
10 Marks Below 3.00 3.00-3.75 4.00 and above
15 Marks Below 4,50 4,50 - 5.75 6.00 and above
* Subject to change without prior notice.
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A.  While traditional ethics has focussed on notions of justice, fair allocation and obligations, ethics of
care emphasise maintaining connectedness and promoting care. Which of the above two ethical
perspectives is more suitable for guiding ethical decision making in the context of public services.
Explain your position with suitable examples. (150 words, 10 marks)

B What does the term “quality” mean in service delivery. What are the components of service quality
and indicate ways and means for ensuring total quality in terms of efficiency, economy and

effectiveness? (150 words, 10 marks)
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